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A majority of Americans have heard of
ChatGPT, but few have tried it themselves

di Emily A. Vogels

About six-in-ten U.S. adults (58%) are familiar with ChatGPT, though relatively few
have tried it themselves, according to a Pew Research Center survey conducted in
March. Among those who have tried ChatGPT, a majority report it has been at least

somewhat useful.

ChatGPT is an open-access online chatbot that allows users to ask questions and

request content. The versatility and human-like quality of its responses have

captured the attention of the media, the tech industry and some members of the

public. ChatGPT surpassed 100 million monthly users within two months of its

public launch in late November 2022, setting a world record as the fastest-growing

web application. Due to these factors, the Center chose to ask Americans about
ChatGPT specifically rather than chatbots or large language models (LLMs) more
broadly.


https://www.forbes.com/sites/bernardmarr/2023/03/01/the-best-examples-of-what-you-can-do-with-chatgpt/?sh=54257115df11
https://www.cnbc.com/2023/02/08/what-is-chatgpt-viral-ai-chatbot-at-heart-of-microsoft-google-fight.html
https://www.cnet.com/tech/computing/why-were-all-obsessed-with-the-mind-blowing-chatgpt-ai-chatbot/
https://www.cbsnews.com/news/google-chatbot-bard-answer-to-chatgpt/
https://www.nytimes.com/2022/12/05/technology/chatgpt-ai-twitter.html
https://www.nytimes.com/2022/12/05/technology/chatgpt-ai-twitter.html
https://www.reuters.com/technology/chatgpt-sets-record-fastest-growing-user-base-analyst-note-2023-02-01/
https://openai.com/blog/chatgpt

Those with higher household incomes,
more formal education are particularly
likely to know about ChatGPT

% of U.S. adults who have heard ___ about ChatGPT, an
artificial intelligence (Al) program used to create text

A lot A little
US. adults 42
Men 33
Women gkl 38 51
White 17 42 41
Black i} 35 51
Hiepanic 20 32 47
Asian* 46 31 22
Ages 1829 33
30-45 22 a7 41
50-64 QR 41 45
o5+ [N ag
HS orless [l ch 59
Some college 41
College grad 29
Postgrad 21
Lower income 55
Middle income 1F A0
Upper income 2E A48 24

*Estimates for Asian adults are representative of English speakers
only.

Mote: White, Black and Asian adults include those who report being
only one race and are not Hispanic. Hispanic adults are of any race.
Family income tiers are based on adjusted 2021 eamings. Those
who did not give an answer are not shown.

Source: Survey of US. adults conducted March 13-19, 2023,

PEW RESEARCH CENTER



https://www.pewresearch.org/?attachment_id=429605

Overall, 18% of U.S. adults have heard a lot about ChatGPT, while 39% have heard a
little and 42% have heard nothing at all. But there are considerable demographic
differences in awareness of this chatbot.

For example, roughly eight-in-ten adults with a postgraduate degree have heard a lot
(32%) or a little (47%) about this artificial intelligence program, while 71% of those
with a bachelor’s degree say the same. A smaller share of those who have some
college education (59%) say they’ve heard of it. By comparison, 41% of those with a
high school education or less are familiar with ChatGPT. A similar pattern emerges
with household income, as a higher share of people from more affluent households

are aware of this program.

In addition, Asian adults are particularly likely to have heard of ChatGPT: 78% say
they have heard at least a little about it, compared with about six-in-ten White adults
and roughly half of Hispanic or Black adults. Asian adults are also more than twice as
likely as adults of other races to say they have heard a lot about this program.

Men are more likely than women to have heard at least a little about ChatGPT, as are

adults under 30 when compared with those 30 and older.

Just 14% of U.S. adults have tried ChatGPT

How ChatGPT should be used has been hotly contested. Some people see it as a
useful tool for educational and work purposes, while others feel it should only be

used for entertainment.

However, few U.S. adults have themselves used ChatGPT for any purpose. Just 14%
of all U.S. adults say they have used it for entertainment, to learn something new, or

for their work. This lack of uptake is in line with a Pew Research Center survey from

2021 that found that Americans were more likely to express concerns than

excitement about increased use of artificial intelligence in daily life.


https://www.nytimes.com/2023/01/12/technology/chatgpt-schools-teachers.html
https://www.forbes.com/sites/bernardmarr/2023/02/13/what-does-chatgpt-really-mean-for-your-job/?sh=7a6c26f95bda
https://www.theatlantic.com/technology/archive/2022/12/chatgpt-openai-artificial-intelligence-writing-ethics/672386/
https://www.theatlantic.com/technology/archive/2022/12/chatgpt-openai-artificial-intelligence-writing-ethics/672386/
https://www.science.org/doi/10.1126/science.adg7879
https://www.pewresearch.org/internet/2022/03/17/how-americans-think-about-artificial-intelligence/
https://www.pewresearch.org/internet/2022/03/17/how-americans-think-about-artificial-intelligence/

Young adults who have heard of ChatGPT are more
likely than their older counterparts to have used it

Among the 58% aof U.S. adults who have heard of ChatGPT, % who say they
have ever used it ...

To learn For tasks at
For entertainment something new work*¥

Total 14 12

Lower income 20
Middle income 11
Upper income IFEN 11

*Estimates for Aslan adults ane representatnge of English speakers only.

*=*This em was asked only of respondents who were working for pay at the tme of the
SUMNVaY.

Mote: White, Black and Asian adults include those who report belng only one race and are
fiot Hisganic, Hispanks adults ane of any race. Family iIncoma tiers ane basaed on adjusted
20271 earnings. Those who did not ghve an answer are not showr,

Source: Survey of LS. adults conducted March 1.3-159, 20005,

PEW RESEARCH CENTER

Among the subset of Americans who have heard of ChatGPT, 19% say they have used
it for entertainment and 14% have used it to learn something new. About one-in-ten
adults who have heard of ChatGPT and are currently working for pay have used it at

work.


https://www.pewresearch.org/?attachment_id=429606

White adults who have heard of ChatGPT are consistently less likely than their Asian,
Hispanic or Black counterparts to have used the chatbot for fun, education or work.

Use of ChatGPT for these purposes is also closely related to age. For example, adults
under 30 who have heard of ChatGPT are far more likely than those 65 and older to
have used the chatbot for entertainment (31% vs. 4%).

Roughly four-in-ten Americans who have tried ChatGPT say it has been
somewhat useful

While ChatGPT can be used in many ways and for many tasks, it has come under fire

for sometimes failing to produce accurate answers, making up information, using

real organizations’ names (including ours) to try to legitimize its claims, and accusing

real people of crimes that they did not commit. These falsehoods can be extremely

convincing because ChatGPT can produce eloquent prose and cite nonexistent

sources that seem real even to the people it credits.

ChatGPT adult users under 50 are more likely than
those 50 and older to say it has been highly useful

Among the 14% of U.S. adults who have used ChatGPT for entertainment,
education or work, % who say ChatzPT has been ___ to them

Extremely Very Somewhat
useful useful useful
Total 15 20 39 21 6

Mote: Those who did not gZive an answer ane not shown.
Sournce: Survey of LS, adults conducted March 1.3-19, 2035,

PEW RESEARCH CENTER

Americans’ opinions about ChatGPT’s utility are somewhat mixed. People who have
used it were asked about their experience with this chatbot. Roughly a third say it has
been extremely (15%) or very useful (20%), while 39% say it has been somewhat


https://www.usatoday.com/story/tech/2023/03/13/best-questions-ask-chatgpt-open-ai/11439179002/
https://www.fastcompany.com/90833017/openai-chatgpt-accuracy-gpt-4
https://www.businessinsider.com/chatgpt-may-make-up-facts-openai-cto-mira-murati-says-2023-2
https://fivethirtyeight.com/features/chatgpt-thinks-americans-are-excited-about-ai-most-are-not/
https://www.washingtonpost.com/technology/2023/04/05/chatgpt-lies/
https://www.washingtonpost.com/technology/2023/04/05/chatgpt-lies/
https://www.washingtonpost.com/technology/2023/04/06/chatgpt-australia-mayor-lawsuit-lies/
https://www.nytimes.com/2023/02/08/technology/ai-chatbots-disinformation.html
https://www.theguardian.com/commentisfree/2023/apr/06/ai-chatgpt-guardian-technology-risks-fake-article
https://www.pewresearch.org/?attachment_id=429609

useful. Around a quarter of those who have tried it say it has been not very (21%) or

not at all useful (6%).

Younger adults tend to find ChatGPT more useful than older adults. About four-in-
ten adults under 50 who have used it (38%) say it was extremely or very useful,

whereas only about a quarter of users 50 and older (24%) say the same.

Note: Here are the questions used for this analysis, along with responses, and its

methodology.



https://www.pewresearch.org/wp-content/uploads/2023/05/sr_2023.05.24_chatgpt_topline.pdf
https://www.pewresearch.org/wp-content/uploads/2023/05/sr_2023.05.24_chatgpt_methodology.pdf
https://www.pewresearch.org/wp-content/uploads/2023/05/sr_2023.05.24_chatgpt_methodology.pdf

