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1 Iceland, Norway, and Switzerland. Liechtenstein is not part of the evaluation.  

2 Albania, the Republic of North Macedonia, Montenegro, Serbia and Türkiye. 
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2 Synthesis of Key Dimensions and Most 

Important Scores 

 

3 https://single-market-economy.ec.europa.eu/single-market/single-digital-gateway_en 
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4 This number is based on question “A2: can the actual service be completed online?”. Note that this number is different from 

the Digital Decade target “100% key public services online”, which is based on the indicators Online availability and Cross-

border online availability. 

 



5 Note that the Benchmark does not (and cannot) measure all local and regional service providers. The sample chosen for local 

and regional service providers consists of the biggest cities/regions in a country. The sample size for local and regional 

service providers differs between 5 and 20, depending on country population size. A one-to-one comparison between central, 

and local and regional service providers is further complicated by the type of services delivered by different government 

entities (e.g. income tax for central government entities, and obtaining a parking permit for local government entities). 

 

 



https://pagespeed.web.dev/
https://web.dev/learn-core-web-vitals/
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https://moz.com/learn/seo/domain-authority
https://moz.com/learn/seo/domain-authority
https://www.deque.com/axe/browser-extensions/
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https://www.vlaanderen.be/digitaal-vlaanderen/onze-oplossingen/mijn-burgerprofiel/de-mobiele-app-mijn-burgerprofiel-en-uw-gemeente-app
https://www.vlaanderen.be/digitaal-vlaanderen/onze-oplossingen/mijn-burgerprofiel/de-mobiele-app-mijn-burgerprofiel-en-uw-gemeente-app


 

 



 

 



 



6 https://digital-strategy.ec.europa.eu/en/library/declaration-european-digital-rights-and-principles 
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https://www.ops.gov.ie/designprinciples/
https://www.gov.ie/en/publication/efad0-digital-ux-checklist/
https://www.gov.ie/en/publication/ccb5e4-how-to-create-content-in-a-crisis/
https://www.gov.ie/en/publication/ccb5e4-how-to-create-content-in-a-crisis/
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https://internet.nl/
https://observatory.mozilla.org/
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7 Note that the 70% is different from the 66 score of the eID indicator. For this comparison we only looked at question “F3 If it 

is possible to identify oneself online, do you use an official electronic identifier (e.g. a national eID solution)?” 

8 Figure 2.25 compares question A2 (“can the actual service be completed online?”) with question G2 (“Can the actual service 

be completed online by a cross-border user?”).   

 



 

https://digital-strategy.ec.europa.eu/en/policies/eidas-regulation
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https://digital-strategy.ec.europa.eu/en/policies/desi
https://digital-strategy.ec.europa.eu/en/policies/desi
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https://www.nkcr.cz/sro-online-informace
https://obcan.portal.gov.cz/prihlaseni
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https://turkiye.gov.tr/calisma-hayatim
https://www.youtube.com/watch?v=vUyoxlub68I
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https://portal.minv.sk/wps/wcm/connect/sk/site/main/zivotne-situacie/matrika-zivotna-udalost/Narodenie-dietata/Dohoda-o-mene-a-priezvisku/
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https://ec.europa.eu/eurostat/statistics-explained/index.php/Tertiary_education_statistics


 

 



 



 

 

 



 





 

 



 



 

 





7 Annex. Good Practices 
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http://www.usp.gv.at/
https://www.egovernment-wettbewerb.de/gewinner/gewinner-2021.html
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https://www.vlaanderen.be/datavindplaats
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https://productencatalogus-v3.vlaanderen.be/nl/start
https://lokaalbestuur.vlaanderen.be/lokale-producten-en-dienstencatalogus
https://lokaalbestuur.vlaanderen.be/lokale-producten-en-dienstencatalogus
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https://www.vlaanderen.be/digitaal-vlaanderen/het-vlaams-datanutsbedrijf/vastgoedinformatieplatform
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https://www.ejustice.just.fgov.be/cgi/article_body.pl?language=nl&caller=summary&pub_date=12-08-29&numac=2012002044
https://www.ejustice.just.fgov.be/cgi_loi/change_lg.pl?language=nl&la=N&cn=2014050506&table_name=wet
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https://www.nixzd.cz/verejnost
https://www.epreskripce.cz/projekt-preshranicni-vymeny-ereceptu
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https://obcan.portal.gov.cz/prihlaseni
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https://beta.gouv.fr/
https://doc.incubateur.net/communaute/je-ne-travaille-pas-chez-beta.gouv/bilan-2021-du-programme-beta.gouv#bilan-2022
https://doc.incubateur.net/communaute/gerer-sa-startup-detat-ou-de-territoires-au-quotidien/gestion-administrative/guide-de-financement-des-startups-detat/1.-reperes-pour-decideuses-et-decideurs-publics-sur-le-cout-des-services-numeriques
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http://www.it-planungsrat.de/foederale-zusammenarbeit/gremien/ag-cloud-computing-und-digitale-souveraenitaet
http://www.it-planungsrat.de/foederale-zusammenarbeit/gremien/ag-cloud-computing-und-digitale-souveraenitaet
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