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— Digital Economy and Society Index 2017 - Netherlands European

The Netherlands ranks 4 in DESI 2017. The Netherlands ranks highest in connectivity; Nethertands | ciuster| Eu

Dutch citizens are very active users of the Internet and have the right skills to do so. ek erlands | Hluster

The digitisation of Public Services is among the most advanced in the EU while the rank | score | score | score
DESI 2017 4 0.67 0.63 0.52

country's challenge is to improve the take up of technology by business -although

already above the EU average.
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The Digital Economy and Society Index is a composite index measuring
progress in digital through five components:

1 Connectivity Fixed Broadband, Mobile Broadband, Broadband speed and prices

2 Human Capital Basic Skills and Internet Use, Advanced skills and Development

3 Use of Internet Citizens' use of Content, Communication and Online Transactions
4 Integration of Digital Business digitisation and eCommerce

Technology

5 Digital Public
Services

eGovernment

Clustering: The Netherlands belongs to the cluster of high performing countries.

Digital Economy and Society Index (DESI) 2017 ranking
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DESI 2017 - relative performance by dimension
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DESI - evolution over time
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1) Connectivity: The Netherlands is leading in Connectivity, in particular when it comes

to fixed broadband. Fast broadband access (NGA) is practically available to all Dutch
households and most broadband users do subscribe to fast connections.
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2) Human Capital: The Netherlands is one of Europe's leaders in terms of number of citizens

using the Internet and having the skills to do it. However the number of graduates in science
and technology stagnates and many companies find it hard to recruit ICT specialists.
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3) Use of Internet: The Netherlands scores high in the use of Internet; the number of

users who read news, use social networks and perform video calls has increased over

last year. Usage of online banking is the 2" highest in the EU. Netherlands | Cluster| EU

3 Use of Internet
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4) Integration of Digital Technology: The Netherlands is slowly progressing on business
digitisation; many companies already use social media and cloud. However, online sales by
SMEs is more limited, although the turnover derived from eCommerce has increased.
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5) Digital Public Services: The Netherlands ranks 3 in EU for the online provision of

public services. Its advanced performance concerns all indicators, from the quality of

public services to the provision of open data. o . . Netherlands | Cluster| EU
5 Digital Public Services
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Methodological note

1 DESI 2016 was re-calculated for all countries to reflect slight changes in the choice of indicators and corrections to the underlying indicator data. As a
result, country scores and rankings may have changed from the previous publication.

2 4G coverage: This is a new DESI indicator measuring the average coverage of telecom operators' 4G networks.

3 Spectrum: There is a decrease in most of the Member States due to the additional EU harmonisation of the 700 MHz band in April 2016.

4 Fixed Broadband Price: Due to a slight methodological change, historical data was re-calculated.

5 ICT Specialists: Historical data have been revised by Eurostat.

6 Music, Videos and Games: Break in series due to a change in the Eurostat survey.

7 Video on Demand: Break in series due to a change of data source. New source is Eurostat.

8 Open Data: Change of data source. The historical data have also been restated. The new source is the European Data Portal.
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